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E-504, Mahavir Darshan Society, Plot 2, Sector 2, Charkop, Kandivali (W), Mumbai – 400 067
Objective

To seek senior/middle management/technical positions such as AVP Tech, CTO / Technology Officer, Technical Consultant, Solution Architect, Head of IT / IT Operation in ITES/BPO unit etc. Has multi-dimensional experience as Consultant /Expert in national R&D lab and scholastic educational background.
Present Employment
National Centre for Software Technology (merged with C-DAC)
Gulmohar Cross Road No. 9, Juhu, Mumbai - 400 049

Telephone: 26201606, Ext. 325

Email: jitu@ncst.ernet.in, Website: http://www.ncst.ernet.in
Work Profile
· Over 14 years of experience in Information Technology and R&D field

· Working as Consultant for past 7 years, for IT Projects in Banking/FIs, e-Governance projects and PSUs 

· Head of Graphics and CAD Division, NCST Mumbai
Positions held at NCST

· Coordinator (Head), Graphics and CAD division (Since 1999)

· Software Specialist (Since 1998)

· Consultant, NCST (Since 1997)

· Senior Staff Scientist (1994-1998)

· Staff Scientist (1990-1994) (Selected by NCST through campus interview in 1990)
Skillset Summary

· Performing multi-dimensional roles such as consultant, project manager, division head
· Working as IT Consultant to banks, PSUs, Municipal Corporation, Government
· Strong technical fundamentals and analytical skills
· Experience in IT implementation and complete solution cycle (from user requirement study to implementation)

· Detailed technical know-how in different hardware and software platforms : LAN/WAN Design, Intel/Sun Systems, RDBMS (Oracle) etc.
· Knowledge of integration/interoperability of technology

· Experience in software project consulting, SDLC practices
· Experience in Infrastructure/Facility management, procurement and liasoning
· Experience in technical account management
· Expertise in drafting of tender inquiry / documents, evaluation of offers, purchase order writing, pre-dispatch inspection etc.
· Excellent skills in technical documentation/writing / communication
Detailed Experience Description
	Head, Graphics and CAD Division, NCST
	· Heading a team of 15-20 staff in Graphics division

· Coordination of project, research and operational activities

· Administrative activities related to the division

· Processing routine and special paper-work for division staff members



	Consultant, Bank/PSU Computerisation (Since 1997)
	Provided consultancy in
· CIDCO (Since 2003) : HO Computerisation, Data Centre, SAP implementation

· Maharashtra State Cooperative Bank (1997-2002): HO Computerisation

· Corporation Bank (2001-2002) : TBA and WAN

· Vijaya Bank (1998) : TBA

· Central Bank of India (1999-2001): TBA and Core Banking, Corporate LAN

· Bank of Maharashtra (2000): TBA
· EXIM Bank (1997-1999): HO/RO Software Re-engineering

· National Institute of Design (1999): Campus LAN

     (TBA = Total Branch Automation)

Expertise as Consultant

· IT strategy formation and implementation

· User requirement study, Specification planning

· Budget estimation, migration advise

· Procurement / tender purchase of Computer hardware (Intel/Sun/IBM), Networking equipment (LAN/WAN), RDBMS (Oracle/ SQL/ DB2) and middleware (Messaging)
· Tender document drafting / Evaluation of offers
· Banking Software evaluation / testing

· Pre-dispatch inspection / Software Evaluation


	Expert Committee member (Consultant)
	Consultant in E –Governance Sector for the following govt. projects:
· Kalyan Dombivali Municipal Corporation (Since 2000) : First  and Successful enterprise-level E-Gov project with Citizen Interface
     (This project has won numerous E-Gov. excellence awards)
· STPI Mumbai (Soft. Export evaluation) (Since 2000)

· Khadi and village Industries Commission (KVIC) (2000-2001)

· Government of Maharashtra (DIT) (1998-2000)

· Played major role in technical planning of TSP scheme, through which a few department are now computerised
· Evaluation of projects for govt. departments
FI Companies (IT Venture Capital):
· Evaluation of VC funding proposals for IDBI (1999-2001) and GVFL (2000-2003)
· Provided consultancy on many IT start-up projects funded by these agencies

Committee member (IT Recruitment):
· University of Mumbai (for IT department)(2003)

· Kalyan Dombivali Municipal Corporation



	Project Manager, University Certificate Project (Since 1992)
	· First time in India, a unique project (started in 1992)
· Project produces highest number of degree certificate produced (80000 Computerised bilingual degree certificates per year)

· Conceptualised this project in 1992, Stable, automated system now

· Successfully commercialised R&D activity at graphics division, now the project generates steady stream of revenue

· Project requiring accuracy and authenticity, never missed a dead line

	Indic Computing Specialisation


	· Experience of embedding Indian language in OS at core level

· Part of Indic computing team at NCST since 1990

· Design and development of Multi-lingual computing solutions on DOS, Windows and Linux

· NCST at fore-front of technology (Windows 2000/XP and Indix)



	Infrastructure Manager, Indix Project
	· Expertise in localisation of Linux by enabling OS at Core level

· Phase 2 covers 12 Indian languages

· Carried out procurement of Project hardware and software

· Performing Installation management and project web site management



	In-house IT Procurement
	Specification planning and purchase of

· Computers, Peripherals, Software

· Networking Equipment (LAN/WAN)

· Video Conferencing Equipment

· Digital EPABX

· Time-attendance system, etc.


	Teaching/Training
	· Faculty, NCST PGDST Programme (Graphics Module) (1991-1993)

· Faculty, Advanced courses on MS-Windows/X-Windows (1991-1993)



	Seminars/Workshops / Lectures 


	· PC buying (Colleges and bank officials)

· Computer viruses (Colleges, bank officials, industry)



	Exam In-Charge, CST Exam
	· Centre In-charge/Director for entrance exams (Since 1995)
· Manages exam centres with 500-1000 candidates

· Carries out typesetting/proof reading of question papers for entrance exams (Since 1995)

	Software Development Experience
	Team member:

· Bilingual degree certificate generation (1993-1999)

· Entrance Exam data Processing (1992-1993)

· Vividha and Vidura: Multi-lingual DTP tools (1990-1992)

· ZEUS - Aircraft surface Modelling (1990)

Programming Skills (at earlier stages of career):
· C, C++

· MS-Windows / X-Windows

· VB/Access

· Unix, Shell scripts

· Postscript (Printer language)



	Other Skills
	· Planning and preparation for INNIC (Indian NIC/DNS Registrar) (at proposal stage)

· Special interest in Artwork, Visual Design and User interface




Scholastic Educational Background

· Top ranker in B.E. (Comp. Sci.) from M. S University of Baroda

· Graduated with distinction in 1990

· City Topper in HSC (Class XII) Exam with 87.5%, Science Stream (1985)

· 23rd Rank in the Gujarat SSC board and Bhavnagar City Topper (1983)

· School topper from Std 8 to Std 12th (a record in school)

Personal Information

· Born on October 13, 1967

· Married, has a little daughter.

· Native Language Gujarati

· Balances work with family life

References

· Available on request
Annexures
· Detailed description of IT Consultancy skills in Banking /PSU and E-Governance project available on the website www.geocities.com/jitu_mandalia
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